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Njësia Kordinues e Projektit, Jedinica za Koordinaciju Projekta,Project Coordination Unit

Specific Procurement Notice (SPN)
Request for Bids 
Framework Agreement(s) for Non-Consulting
(Primary Procurement, Two-Envelope Bidding Process)

[bookmark: _Hlk239672290]Procuring Agency: Ministry of Labour, Family and Values of Liberation War/ Kosovo Social Assistance System Reform Project (SAS)

Country: Republic of Kosovo 
Name of Project: Kosovo Social Assistance System Reform Project (SAS)
Framework Agreement Title: Employment and Training Services for Social Assistance Beneficiaries (Results-Based)
RFB Reference No: SAS. 1.1.RFB.003
Loan No./Credit No./Grant No.: Credit No. XK 69880
1. [bookmark: _Hlk239670503]The Ministry of Labour, Family and Values of Liberation War has received financing from the World Bank toward the cost of the Kosovo Social Assistance System Reform Project (SAS) Credit No. XK 69880 and intends to apply part of the proceeds toward payments under Call-off Contracts that may be awarded under the Kosovo Social Assistance System Reform Project (SAS) for Employment and Training Services for Social Assistance Beneficiaries (Results-Based) concluded through this RFB Primary Procurement process.
2. [bookmark: _Hlk239670665]The Procuring Agency is undertaking the Primary Procurement with a view to concluding Framework Agreements. The Procuring Agency, The Ministry of Labour, Family and Values of Liberation War/ Kosovo Social Assistance System Reform Project (SAS) is the sole Employer under the Framework Agreement.  The Procuring Agency now invites sealed Bids from eligible Bidders for Employment and Training Services for Social Assistance Beneficiaries. The Ministry of Labour, Family and Values of Liberation War is procuring employment and training services for approximately 1,000 SAS pilot beneficiaries -- able-bodied family members who face significant barriers to formal employment.  
Services are procured under a Results-Based Contracting (RBC) model: providers propose a comprehensive fee per beneficiary covering all implementation costs, and payment is made in three tranches upon verified achievement of three milestones: (1) completion of outreach, initial assessment and Individual Employment Plan (20% of contract value); (2) verified formal employment placement (35%); (3) verified continuous employment for two consecutive months (45%). A 10% advance is paid at contract signature. Multiple Framework Agreements will be concluded with qualifying providers for one or more regional service areas, with providers evaluated and ranked separately for each regional service area.”
3. The Framework Agreements to be concluded will be Single-User. The Single-User entitled to purchase under the Framework Agreement is The Ministry of Labor, Family and Values of Liberation War/ Kosovo Social Assistance System Reform Project (SAS). 
4. The Framework Agreements to be concluded will be Multi-Service Provider.
5. The selection of a FA Service Provider to be awarded a Call-off Contract will be done through a Secondary Procurement process as defined in Framework Agreement. However, the conclusion of a Framework Agreement shall not impose any obligation on the Procuring Agency, including participating Employers, to purchase Non-Consulting under a Call-off Contract. The conclusion Framework Agreement does not guarantee that a FA Service Provider will be awarded a Call-off Contract. 
6. Bidding will be conducted through National Competitive Procurement using a Request for Bids (RFB) as specified in the World Bank’s “Procurement Regulations for IPF Borrowers” as specified in the World Bank’s “Procurement Regulations for IPF Borrowers” Fifth Edition, September 2023 (“Procurement Regulations”), and is open to all eligible Bidders as defined in the Procurement Regulations. 
7. The Framework Agreements shall be concluded for a Term of  one year from the commencement date stated in the Framework Agreement. The initial term may be extended by a maximum of one additional year. 
8. The Primary Procurement shall establish a Closed Framework Agreement(s). 
9. Bids will be evaluated in accordance with the evaluation process set out in the bidding documents. The following weightings shall apply for Rated Criteria (including technical and non-price factors): 70% and for Bid cost: 30%
10. Interested eligible Bidders may obtain further information from Kosovo Social Assistance Scheme Reform Project on the email procurement.SAS@rks-gov.net and inspect the Bidding document during office hours during office hours, 0800 to 1600 hours at the address given below.
11. The Bidding document in English language may be requested by interested Bidders upon the submission of a written application to the address of Kosovo Social Assistance Scheme Reform Project, on the email procurement.SAS@rks-gov.net. The document will be sent by email.
12. Bids must be delivered to the address below on or before November 23, 2026 at 14:00 hrs. Electronic Bidding “will not” be permitted. Late Bids will be rejected. The outer Bid envelopes marked “ORIGINAL BID”, and the inner envelopes marked “TECHNICAL PART” will be publicly opened in the presence of the Bidders’ designated representatives and anyone who chooses to attend, at the address below on Kosovo Social Assistance System Reform Project (SAS) offices, November 23, 2026 at 14:15 hrs. All envelopes marked “SECOND ENVELOPE: FINANCIAL PART” shall remain unopened and will be held in safe custody of the Procuring Agency until the second public opening.
All interested Bidders will be invited on the info session which will be held on November 04, 2006 at 11:00 at the same address as below.
The second info session will be held online during the November 10, 2026 on which all interested bidders will be informed.
13. Attention is drawn to the Procurement Regulations requiring the Borrower to disclose information on the successful bidder’s/bidders’ beneficial ownership, as part of the publication of the conclusion of framework agreement notice, using the Beneficial Ownership Disclosure Form included in the bidding document.
14. The address(es) referred to above is (are): 
Kosovo Social Assistance System Reform Project (SAS)
Project Coordination Unit – PCU
Square “Edit Durham” nr.46, Prishtinë
Ex-building of Kino Armata,
1st floor, office no: 103, 10 000 Pristina, Kosovo
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